IMPORTANT SAFETY RECALL

2004 RX-8
Front Lower Arm Ball Joint - Safety Recall 1117E
NHTSA Campaign No. 17V-355

September, 2017

This notice applies to your vehicle: VIN

Dear Mazda Owner:

In August, you received a notice that your vehicle was included in a recall involving the front lower
arm ball joint case cracking due to an inappropriate manufacturing process on certain 2004 RX-8
vehicles produced from April 10, 2003 through May 7, 2004. Due to an error in processing the list
of affected vehicles, some RX-8 vehicles produced after May 7, 2004 were mistakenly included in
the recall and mailed this notification. Since your vehicle was produced after May 7, 2004 and
already has the correct lower arm ball joints, it is not subject to recall 1117E and does not require
the 1117E recall repair.

Important Note:

Your vehicle is still subjectto recall 1017E (NHTSA Campaign Nos. 17V-354 and 16V-793) - Fuel
Leak at Fuel Pump Discharge Pipe and Fuel Leak at Fuel Pump Rings. We strongly encourage
you to contactyour authorized Mazdadealerto make an appointmentto repair concems fromrecall
1017E if you have not done so already.

We sincerely apologize for any confusion or inconvenience this error may have caused you.

Still have questions?
If you have any questions regarding this situation, please contact our Customer Experience Center
toll free at (800) 222-5500, select option #6.

Sincerely,

Mazda North American Operations

Mazda North American Operations
200 Spectrum Center Drive, Suite 100

Irvine, CA 92618
T (949)727-1990



